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Dear Friends, 
During the course of research and analy-
sis for legislative purposes, the need for 
information on long term care insurance 
became evident. It is our hope that this 
pamphlet will supply people with the 
knowledge they need in order to make 
informed decisions when purchasing long 
term care insurance. 
For those determined to maintain their 
independence and avoid unnecessary 
nursing home stays, long term care today 
means a combination of services fitting 
their needs at different times. 
Taking time today to learn as much as 
possible about the many care services 
available is a sound investment in your 
future peace of mind. 
Representative Patrick B. Harris, Chair 
Joint Legislative Committee on Aging 
May 1990 
W H A T  I S  L O N G  T E R M  
C A R E  I N S U R A N C E ?  
L o n g  t e r m  c a r e  i n s u r a n c e  m a k e s  p a y -
m e n t s  t o  y o u  i f  y o u  r e q u i r e  c a r e  a t  h o m e  
o r  i n  a  n u r s i n g  h o m e .  C o s t  a n d  c o v e r a g e  
v a r i e s  c o n s i d e r a b l y  f r o m  o n e  p o l i c y  t o  
a n o t h e r .  P o l i c i e s  m u s t  p r o v i d e  c o v e r a g e  
f o r  a t  l e a s t  o n e  y e a r  f o r  s t a y s  a t  t h e  
s k i l l e d ,  i n t e r m e d i a t e  a n d  c u s t o d i a l  c a r e  
l e v e l .  
W H O  N E E D S  L O N G  T E R M  
C A R E  I N S U R A N C E ?  
I t  i s  d i f f i c u l t  t o  p r e d i c t  w h o  w i l l  n e e d  
l o n g  t e r m  c a r e .  T h e  n e e d  c a n  a r i s e  
g r a d u a l l y ,  a s  a  p e r s o n  n e e d s  m o r e  a n d  
m o r e  a s s i s t a n c e  w i t h  a c t i v i t i e s  o f  d a i l y  
l i v i n g ,  o r  t h e  n e e d  c a n  s u d d e n l y  s u r f a c e  
f o l l o w i n g  a  s t r o k e  o r  a  h e a r t  a t t a c k .  
B y  2 0 0 0 ,  m o r e  t h a n  8  m i l l i o n  A m e r i c a n s  
a g e d  6 5  o r  m o r e  p r o b a b l y  w i l l  n e e d  s o m e  
f o r m  o f  l o n g  t e r m  c a r e  d u e  t o  d i s a b i l i t y  
o r  c h r o n i c  i l l n e s s .  M o s t  p e o p l e  c a n  b e  
c a r e d  f o r  a t  h o m e .  
O n l y  a b o u t  5 %  o f  t h e  o l d e r  p o p u l a t i o n  
a r e  i n  n u r s i n g  h o m e s  a t  a n y  g i v e n  t i m e ,  
b u t  m a n y  m o r e  w i l l  l i v e  i n  n u r s i n g  h o m e s  
d u r i n g  t h e i r  l i f e t i m e s .  T h i s  n u m b e r  i n -
c r e a s e s  a s  t h e  a g e  o f  t h e  i n d i v i d u a l  i n -
c r e a s e s .  
* S H O P P I N G  T I P S :  
1 )  C h e c k  w i t h  s e v e r a l  c o m p a n i e s  a n d  
a g e n t s .  
2 )  T a k e  y o u r  t i m e  a n d  c o m p a r e  o u t -
l i n e s  o f  c o v e r a g e .  
3 )  U n d e r s t a n d  t h e  p o l i c i e s .  
4 )  D o n ' t  b e  m i s l e a d  b y  a d v e r t i s i n g .  
5 )  D o n ' t  b u y  m u l t i p l e  p o l i c i e s .  
6 )  B e  c a r e f u l  i f  y o u  m u s t  s w i t c h  
p o l i c i e s .  
7 )  D o n ' t  b e  m i s l e d  b y  a g e n t s  w h o  s a y  
y o u r  m e d i c a l  h i s t o r y  i s  n o t  i m p o r t a n t  - -
i t i s .  
8 )  N e v e r  p a y  t h e  a g e n t  i n  c a s h .  
9 )  B e  s u r e  t o  g e t  t h e  n a m e ,  a d d r e s s  
a n d  t e l e p h o n e  n u m b e r  o f  t h e  a g e n t  a n d  
t h e  c o m p a n y .  
1 0 )  I f  y o u  d o n ' t  r e c e i v e  y o u r  p o l i c y  
w i t h i n  4 5 - 6 0  d a y s ,  c o n t a c t  t h e  c o m p a n y  
o r  a g e n t  f o r  h e l p .  
1 1 )  R e a d  t h e  p o l i c y  a g a i n  a n d  m a k e  
s u r e  i t  p r o v i d e s  t h e  c o v e r a g e  y o u  w a n t .  
* N a t i o n a l  A s s o c i a t i o n  o f  I n s u r a n c e  C o m m i s s i o n e r s  
Consumer Toll Free 
Hotline 
1-800-768-3467 
If you have an insurance question or 
problem, you should first work with 
your agent or company to get the 
matter resolved. 
If you cannot get the matter re-
solved, feel free to contact the South 
Carolina Department of Insurance 
for assistance. Inquiries and com-
plaints should be sent to 
South Carolina Department of 
Insurance 
P.O. Box 100105 
Columbia, SC 29202-3105. 
Their business phone number is (803) 
737-6160. 
An inquiry or complant may be made 
in person at the office or in writing 
by simply providing the name of the 
insurance company, the policy num-
ber and an explanation of your com-
plaint. 
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This pamphlet is an excerpt from A 
Consumer's Guide to Long Term Care 
Insurance in South Carolina. Additional 
copies of this brochure and copies of the 
complete Consumer's Guide can be 
obtained from: 
Joint Legislative Committee 
on Aging 
P.O. Box 11867 
212 Blatt Building 
Columbia SC 29211 
(803) 734-2995 
If you have any questions or need assis-
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